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What FOPLA Achieved in 2018

• Total revenues of $479,749 (20% greater than budget). 

• 310 volunteers logged over 30,000 volunteer hours. 

• Countless books sorted and sold in library branches
every day and 42,604 books sent to our online bookselling 
partner, Better World Books.

• Increased traffic at FOPLA sales events like the monthly 
Mammoth Sale with a promotion video and advertising. 

• Renewed our Memorandum of Understanding (MOU) with 
the Ottawa Public Library.    

• Sponsored the Ottawa Public Library’s Tales and Tunes 
family fun day at Nepean Centrepointe.   

• Published twelfth edition of pot-pourri, an anthology of 
award winning stories, poems, and comics by youth in our  
community.

• Supported 10+ other charities and literacy organizations by 
donating surplus books. 

As a result of our success, the Board of Directors was able 
to approve a donation of $375,000 to the Ottawa Public 
Library in 2018, our largest single donation to date.  
 

2019 MAMMOTH SALES
10AM - 2PM | 100 TALLWOOD DRIVE | CASH ONLY 

•	 JUNE 22
•	 JULY 20

•	 AUGUST 17 
•	 SEPTEMBER 21
•	 OCTOBER 19

Former FOPLA President, Chantal Cloutier, signs 
a renewed MOU with the Ottawa Public Library at 
an OPL Board meeting in January. Photo: OPL.    

•	 NOVEMBER 16
•	 DECEMBER 7
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Message from the President 
The first year of my Presidency went by amazingly fast as we accomplished new things in this ever-changing 
world around us. Our dedicated volunteers worked hard in 2018, so it is no wonder we surpassed our fund-
raising goals and donated $375,000 to the Ottawa Public Library (OPL), once again our highest contribution 
to date. Thank you all from the bottom of my heart! Your efforts to promote the value of what we do to Ottawa 
citizen’s have been truly amazing. 

Our Board was energized this year with new members, new ideas, and a ready-to-work spirit. We also have 
veteran members who share their expertise, and I thank each of you for the positive and cumulative effect of 
your contributions. I would like to acknowledge Penelope Gould, our soon-to-be outgoing VP Operations, who 
has achieved exceptional results thanks to her hard work and leadership. Thank you, Penelope, on behalf of 
us all! I would also like to thank my predecessor, Chantal Cloutier, for her two years of hard work and results 
in her time as President. Chantal’s vision and creativity set FOPLA on the right path to move forward and 
upward on a number of fronts, so thank you, Chantal.

2018 was a wonderfully successful year for FOPLA. The results of our $375,000 donation were reflected in 
new equipment and furniture, as well as enhancements to programs and services across OPL branches. 
FOPLA also continued our sponsorship of OPL’s annual Tales and Tunes Family Fun Day and other events. 
We love to support these events, as they demonstrate how impactful OPL is in our community. 

FOPLA’s communications team continued to raise our profile, and have broadened our audience significantly 
on Facebook, Twitter, and Instagram, as well as with local media outlets. The FOPLA website is also a  
dynamic reflection of FOPLA’s activities, and I encourage you to visit us often at www.fopla-aabpo.ca.

FOPLA’s Investment Fund Committee completed the transformation laid out in its Strategic Investment Plan 
by engaging local management firm Doherty & Associates in 2018. Doherty provides expertise in non-profit 
portfolios, and will employ a conservative growth strategy designed to protect the fund for the future. 

Our Distribution Facility at the James Bartleman Centre continues to gain fame in the Ottawa book-buyers’ 
world. FOPLA’s monthly Mammoth Sale remains hugely popular, with an increase in sales of 26% over 2017. 
This was helped by our growing inventory of vinyl records, a new product that we plan to feature at a special 
sale in fall 2019. We also continued our partnership with Better World Books, an online used books vendor. 

The Ottawa Central Library project is becoming more concrete every month. The now-approved partnership 
between OPL and Library Archives Canada will undoubtedly result in an inspirational joint facility housing two 
institutions of both regional and national importance. Public consultation will ensure the new building is truly a 
community-inspired facility, and we look forward to developing a new retail space in the Town Hall atrium. 

My sincere appreciation for ongoing support from our OPL partners in all our endeavours. Thank you to CEO 
Danielle McDonald, DCEO Monique Désormeaux, our OPL liaison Philip Robert, and Division Manager of the 
Central Library Project, Craig Ginther. 

My deepest appreciation goes out to all of you, our Friends who both donate and buy books, to our tireless 
volunteers in FOPLA locations across the city, to those assisting us with critical committee work, and to my 
FOPLA Board colleagues. Without all of you, what we do would not be possible.
 Vladimir Uher 

President, Friends of the Ottawa Public Library Association 
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• Funds for programming about residential schools in 
response to the Truth & Reconciliation Commission’s 
Call to Action.

• Sponsored OPL’s Tales and Tunes family fun day,   
a popular and fast-growing community event.

• Sponsored the Awesome Authors Youth Writing  
Contest for youth ages 9-17.

• Sponsored OPL’s Customer Appreciation event and 
‘Golden Ticket’ bag giveaway.

• Programming support for the newly-opened sound  
editing lab at the Ruth E. Dickinson Branch. 

• Programming support for the ‘Stay and Play’ initiative 
system-wide.

• Materials at Cumberland and North Gower branches.
• Refreshed Teen Zone at the Cumberland and North 

Gloucester branches. 
• Furniture at the Orléans Branch computer area. 
• Furniture at the Greenboro Branch.
• Furniture for the Children’s section at the Carlingwood, 

Osgoode, and Metcalfe branches.
• Equipment for the Children’s Area at the Carp Branch.

OPL CEO Danielle McDonald, OPL Board Chair 
Tim Tierney, and FOPLA President Vladimir Uher 
at the 2018 cheque presentation. Photo: OPL. 

A few things FOPLA helped 
OPL with in 2018:

Thank you to our Volunteers! 
 
FOPLA could not be successful without the hard work and dedication of its volunteers, and we are grateful for 
their efforts. We would like to acknowledge the following volunteers for their milestone service: 

5 YEARS 
Jeanne Burt
Karen Cartier
Pauline Carriere
Gert Dreessen
Selassie Fetahi
Claire Forbes
Louise Gaudreau
Pat Gorman
Beverly Hatt
Claire Laflèche 
Mario Lalli
Ann Lane
Edna Marlow
Heather Marshall
Kim Pritchard
Krystyna Ribakovs

10 YEARS 
Sylvia Barr
Val Case
Diana D’allmen
Carol Faure
Bonnie Hudon
Judy Linseman
Susan McAninch
Henri Masson
Brenda McNally

15 YEARS 
Joy Dewhirst 
Vicki Kebic

20 YEARS 
Sue Guarda
Helene Lavoie
Bill Porter
Al Tweddle
Helen Tweddle
Nora Valantin
Ellie Young

Judith Richardson
Uravashi Sarvaria
Dan Shaw
Carol Shepherd
Danielle Soucy
Tasia Papadatos

Adele Mitchell
Madeline Risser
Sharon Robb

Sue Guarda and Al Tweddle accept 
the Order of Friendship on behalf 
of Helen Tweddle. Photo: OPL. 
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FOPLA was a key supporter of OPL’s Tales and Tunes 
family fun day, now a popular summer staple at Nepean 
Centerpointe. The event featured family-friendly activities 
and entertainment sponsored by FOPLA, including head-
liner Fred Penner, and welcomed over 4000 community 
members.  

FOPLA also formed a new partnership with the Ottawa 
Farmers’ Market at Lansdowne Park to hold a spring book 
drive, which saw community members donate over 50 bins 
of books, DVDs, and more.    

We also promoted FOPLA’s first Sci-Fi & Sundry Sale at 
the James Bartleman Centre, which was a huge success 
and had a very positive response from our customers. 

The communications team also increased FOPLA’s social 
media following significantly in 2018 with growth of 79% on 
Facebook, 11% on Twitter, and 109% on Instagram.    A FOPLA volunteer helps out at our Spring Book 

Drive at the Ottawa Farmers’ Market. 

Communications & Advocacy

Financial Highlights 
 

FOPLA had another successful year in 2018, increasing sales of donated used books by $55,140 over 2017. 
At the nominal prices charged for most books, it is a significant achievement for which our volunteers should 
all be proud. At $375,000, our donation to the Ottawa Public Library exceeded 2017 by $15,000 and was our 
largest single donation to OPL to date. 
 
Operating revenues were $497,749 which was 13% greater than 2017 and 20% greater than budget. At 
$394,670 net income after operating expenses and before distributions was 20% greater than 2017 and 40% 
greater than budget.
 

Investment Fund Highlights
 
The FOPLA Investment Fund Committee had another productive year, and oversaw with the expertise of its 
volunteers the final transition of the Investment Fund to investment management firm Doherty & Associates 
Investment Council. 

In 2018, the Fund produced approximately $17,874 in income from interest, dividends and other sources. The 
market value of the Fund decreased by $27,695 to end the year at $541,046, a decrease of -4.8%.

Friends of the Ottawa Public Library Association 
120 Metcalfe Street, Ottawa, ON K1P 5M2  |  (613) 580-2424 x14383  |  www.fopla-aabpo.ca


